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Performance Metrics Monthly Report

Rider Experience and Operations Committee
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Why we are here

« Review annual performance metrics for 2024

« Today we are here to provide information only

| 6
2 o SOUNDTRANSIT



2024 Ridership
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Link Crowding — July 2024
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Link Crowding — October 2024
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Link — Trip Delivery
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Link — On Time Performance
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ST Express — Trip Delivery
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ST Express — On Time Performance
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Sounder — Service Metrics
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T-Line — Fleet Availability
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T-Line — Ridership by Station
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Facilities — Vertical Transportation

Link Elevators Link Escalators Non-Revenue Elevators .
9 8 /O 9 7 /C) 9 8 /C) Total Elevator Count
Goal: 97% (+0.95%) Goal: 95% (+2.24%) Goal: 97% (+0.52%) \
51 71 20 “
Link Elevators Link Escalators Non-Rev Elevators
Total Escalator Count
Sounder / ST Express DSTT Escalators DSTT Elevators
Goal: 97% (+0.62%) Goal: 95% (-1.08%) Goal: 97% (-1.45%) 242
42 36 22 Total Asset count
Sounder Elevators DSTT Escalators DSTT Elevators
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Facilities — Link Parking Utilization
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Thank you.
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