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Sounder South Line Consist Size

Sounder Passenger Cars per Trip (1/3/2022 - 12/20/2024) i 00 =y
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Sounder Ridership - Monthly, Selected Months

Total Boardings
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Sounder Ridership — By Car, Selected Days

Boardings per Trip by Car
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Sounder Maintenance Performance

Mechanical Failures by Year
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Delays and Cancelations

Delayed and Canceled Trips by Date
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@ Amtrak Interference (DP)
Dispatching (DI}

@®Emergency Services

@ Freight Interference (DF)

@ Landslide (MUD)

@®Mechanical (STM)

©MOW (MI)

@ Operations Testing (OT)
Other

@ Positive Train Ctrl (PTCB)

® Signal lssues (SI)
Weather (IW)
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Sounder Customer Comments — 2019-2021

Subject
Add, Change, or delete Trip/Run Time/Frequ...
Agency Policy
Alerts/Announcements (onboard/spoken) ~
Alerts/Announcements (text/email)
General Disturbance/non-crime bad behavior
Late Operation ~
Mechanical ~
Onboard Amenities ~
Operator Attitude or Demeanor ~

@ Cvercrowding ~
Special Event Service (concert, game train, se...

H Station Agents
| Too cold ~

Too hot ~

N
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Vehicle Cleanliness ~
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Sounder Customer Comments — 2022-2024

Subject
Add, Change, or delete Trip/Run Time/Frequ...
Alerts/Announcements {(onboard/spoken) ~
Alerts/Announcements {text/email)
General Disturbance/non-crime bad behavior
General Security Presence
Late Operation ~

15 Mechanical ~
. Operator Attitude or Demeanar ~
® Overcrowding ~

Property Repair or Maintenance (other than ...

H Service Interruption ~
Special Event Service (concert, game train, se...
n I Too hot ~
3 2 ™= - : - ~ .
| . Vehicle Assignment - Larger Bus/More Rail C...
' = = Vehicle Cleanliness ~
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Thank you.
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